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A. Introduction 
1. Title: Communication and Coordination  

2. Number: COM-002-0 

3. Purpose: To ensure Balancing Authorities, Transmission Operators, and Generator 
Operators have adequate communications and that these communications capabilities are 
staffed and available for addressing a real-time emergency condition.  To ensure 
communications by operating personnel are effective. 

4. Applicability 

4.1. Reliability Coordinators. 

4.2. Balancing Authorities. 

4.3. Transmission Operators. 

4.4. Generator Operators. 

5. Effective Date: April 1, 2005 

B. Requirements 
R1. Each Transmission Operator, Balancing Authority, and Generator Operator shall have 

communications (voice and data links) with appropriate Reliability Coordinators, Balancing 
Authorities, and Transmission Operators.  Such communications shall be staffed and available 
for addressing a real-time emergency condition. 

R2. Each Balancing Authority and Transmission Operator shall notify its Reliability Coordinator, 
and all other potentially affected Balancing Authorities and Transmission Operators through 
predetermined communication paths of any condition that could threaten the reliability of its 
area or when firm load shedding is anticipated.  The following information shall be conveyed 
to others in the Interconnection via an Interconnection-wide telecommunications system: 

R2.1. The Balancing Authority is unable to purchase capacity or energy to meet its demand 
and reserve requirements on a day-ahead or hour-by-hour basis. 

R2.2. The Transmission Operator recognizes that potential or actual line loadings, and 
voltage or reactive levels are such that a single Contingency could threaten the 
reliability of the Interconnection. (Once a single Contingency occurs, the 
Transmission Operator must prepare for the next Contingency.) 

R2.3. The Transmission Operator anticipates initiating a 3% or greater voltage reduction, 
public appeals for load curtailments, or firm load shedding for other than local 
problems. 

R3. Each Reliability Coordinator, Transmission Operator, and Balancing Authority shall issue 
directives in a clear, concise, and definitive manner; shall ensure the recipient of the directive 
repeats the information back correctly; and shall acknowledge the response as correct or repeat 
the original statement to resolve any misunderstandings. 

C. Measures 
Not specified. 

D. Compliance 
Not specified. 

E. Regional Differences 
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None identified. 

Version History 

Version Date Action Change Tracking 
0 April 1, 2005 Effective Date New 

0 August 8, 2005 Removed "Proposed" from Effective Date Errata 

    

    
 


